
Wallkill Federal Savings & Loan – 
A Bank’s One-Stop HR Solution 

How the Story Started 

From 1913, Wallkill Federal Savings & Loan hasn’t just been a bank, they provide an experience. Life 
keeps moving forward, your family keeps growing… and so do we. But in order to keep growing as 
a bank, the leaders at Wallkill S&L began to consider the best ways to keep up with the times and 
support their people. And that is where their partnership with Ethan Allen began. 

In 2010-2011, Wallkill S&L had an in-house human resource team that managed well because of the 
small size of their business. However, when their HR leader left, the bank realized something needed to 
change – they needed outside assistance.

When the bank discovered Ethan Allen, they found a one-stop HR solution. Not only did they provide 
substantial health insurance savings, but from payroll to benefits, Ethan Allen met their needs at the 
right price. These PEO services offered the best solutions for processes, plans, and more – and they 
approached each issue head on. 

Not only did Wallkill S&L find fitting solutions for their known challenges, but our Ethan Allen team saw 
an opportunity to professionalize the details of their internal processes. From creating a new employee 
manual with updated NY laws to providing a guideline for taxing authority details, Ethan Allen saved 
the bank time and money with this vital information while providing greater clarity for the whole team.    

Wallkill S&L went through two mergers which required them to onboard a larger number of employees, 
getting the new team up to speed. For a time, they even functioned without a true HR generalist on 
their internal team. Ethan Allen worked diligently to get everyone up and running smoothly. 

“Ethan Allen scaled well with us through each change and provided the precise resources needed as 
we grew. We knew they would be the right support when we added to our internal HR team” stated 
Mike Horodyski, CEO. 

When Wallkill S&L hired Rachel Haygood, Mike was confident Ethan Allen would make the transition 
seamless.

Haygood, now the VP of HR, commented, “Ethan Allen has been tremendous assistance for me in my 
role. Changes occur at almost every corner in our business, but from payroll to employee benefits, 
Ethan Allen has backed me up every time.”



How the Partnership Developed 

Wallkill S&L has been in business since the early 1900s, and for a majority of that time have taken care 
of their HR needs on their own. When asked what the last ten years would have been like without 
Ethan Allen, they admitted they would have found a way through these hard times. However, the pain 
points would have been much higher. 

“Ethan Allen has always been there when we had employee meetings or needed to talk benefits with 
our staff. They are truly an extension of our HR department,” commented Horodyski. 

This partnership fortified even further by the challenges brought on by the pandemic. 

 “Ethan Allen came through when our people needed them the most,” stated Horodyski. “The entire 
Ethan Allen team has been the glue to get the bank through every curveball, from payroll to keeping 
up with NY laws.” 

The pandemic had what seemed to be constant and unending changings, but Ethan Allen stayed in the 
loop on all the pertinent information. “They provided almost daily memos of new OSHA requirements, 
COVID pay, etc.,” commented both Horodyski and Haygood. “They helped account for when people 
were waiting for test results, missing work because of sickness, or fixing the time clock. They adjusted 
to all these needs so quickly.”

Ethan Allen consistently communicated to ensure Wallkill S&L knew their options every step of the 
way, providing clear understanding in a season of so many unknowns. This allowed the bank to supply 
the needs for their people and community. They never had to furlough one team member. Everyone 
was paid on time throughout the duration of the pandemic, keeping the bank up and running for their 
faithful customers. 

Through the employee assistance program (EAP) and hotline number, Ethan Allen became a helpful 
lifeline for the entire company. Our team worked earnestly to control medical premiums for insurance 
and kept the bank from the sticker shock of increasing premiums many other businesses and 
employees experience year after year. 

Horodyski summarized the support this way: “As soon as there was a change in any benefit or 
premium, Ethan Allen let us know. They provide a full cafeteria plan for our people, something we could 
not offer as a company on our own.”  



How the Story Will Continue

When asked why Wallkill S&L will continue to work with Ethan Allen, the answer from both Horodyski 
and Haygood was clear - the cost is reasonable, the service is excellent, and the response time is top-
notch.

“We have kicked the tire at other places, but Ethan Allen has it all. They are like a Ninja Foodi Oven. 
You set it and forget it. I am never worried we are out of place when it comes to HR matters. We don’t 
have to worry about compliance, payroll, updating technology, you name it. If it’s HR related, Ethan 
Allen has it covered,” stated Horodyski.   

“For example, the payroll process has changed over the years, but Prism (an HR technology Ethan 
Allen implemented) has made processes more user friendly, especially with benefits,” stated Haygood. 
“And Kronos (their time clock solution) makes everything easier so employees can log their time 
digitally. And with each new implementation, Ethan Allen worked with us until everyone was on the 
same page. Their assistance has been a huge time saver.”

Horodyski closed by saying, “Ethan Allen has taken the headache of HR management and payroll 
away from us. They relieve that burden from our leadership team. Their expertise and experience have 
been invaluable.”

Our team at Ethan Allen is grateful for the longstanding and ongoing partnership with Wallkill S&L.  
And we will continue to work hard to provide products and technology that are user friendly and 
informative. Anything our clients need, we find a way to provide.

If you would like to learn more about 
how Ethan Allen can support your HR 
department, take a look at our 
HR Administration & Compliance Services. 
We would be happy to walk you through 
any questions you may have. 
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